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HISTORY

The Museum Educators of Southern California (MESC) was founded in 1977 as a
professional organization dedicated to the theory and practice of education in
museums and related cultural and scientific organizations. Its members strive to
enhance the visitor’s ability to understand and appreciate exhibitions, their
objects, collections, and resources at museums and other cultural institutions, and
to transfer the joy of discovery and learning to other areas of the visitor’s life.

Over the course of its existence, MESC has grown to be one of the largest and
oldest museum education professional organizations in the country. MESC has
undertaken many programs and served Southern California museum educators in a
variety of ways including professional development, theoretical discourse,
practical training and networking.

MISSION AND GOALS

The Museum Educators of Southern California (MESC) is a nonprofit

organization for museum professionals whose work is focused on museum
audiences. We strive to assure that museums place education at the center of all of
their activities. We are dedicated to audience advocacy and enhancing visitors’
learning opportunities and experiences. We work to bring greater diversity to the
museum education field, strengthen the role of museum educators within
institutions and provide professional training and development using current
research.

MESC promotes excellence in museum education practice by 1) creating a
professional network for its members; 2) striving to reflect the diversity of society
in our museum audiences and within our profession; 3) providing training and
development at all levels of experience; 4) provoking ongoing dialogue of
intellectual interest to the members; 5) encouraging research and dissemination on
the theory and practice of museum education; 6) increasing awareness among
members of the variety of museum resources; and 7) serving as an advocate for
museum educators.

SERVICES OFFERED

To reach these goals, consistently high quality and relevant offerings are
presented. These include programs, seminars, publications, professional
development opportunities, information, resources, research projects and
networking.




AUDIENCE SERVED

The MESC audience is defined as museum educators, teachers, docents, museum
directors, school administrators, and other individuals interested in the theory and
practice of education in museums. The membership is comprised of a variety of
museums and disciplines (art, crafts, history, historic sites, natural history, science,
z00s, children’s, arboretum, and aquaria).

MESC has substantially increased its membership over the years and is one of the
oldest, largest, most diverse, and multi-disciplinary organization of its kind in the
country. In 1989, membership consisted of 60 institutional and 128 individual
members. By 1997, membership rose to 153 institutional and 368 individual
memberships.
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BOARD OF DIRECTORS ROSTER
JULY 1997 - JUNE 1999

President
Adele Lander Burke
Director of Education
Skirball Cultural Center
2701 N. Sepulveda Blvd.
Los Angeles, CA 90049

Vice-President
Jenny Siegenthaler
Associate Museum Educator
LA County Museum of Art
5905 Wilshire Blvd.
Los Angeles, CA 90036

Secretary
Kim Milliken
Director of Education
Autry Museum of Western Heritage
4700 Western Heritage Way
Los Angeles, CA 90027-1462

Treasurer
Sara Cannon
Education Coordinator
LA Municipal Art Gallery
4804 Hollywood Blvd.
Los Angeles, CA 90027

Board Member at Large
Claudia Sobral

Co-Manager Arts Partnership Project
Japanese American National Museum
369 East First St.

Los Angeles, CA 90012

wk (310)440-4652
fax (310)440-4695
hm (213)857-0727
alburke@aol.com

wk (213)857-6138
fax (213)936-5755
hm (213)525-1531
jennys@art.lacma.org

wk (213)667-2000 x226

fax (213)660-5721

hm (213)962-5529
kmilliken@autry-museum.org

wk (213)485-4581
fax (213)485-8396
hm (310)451-4633
Shara608@aol.com

wk (213)625-0414 x239
fax (213)625-1770
hm (213)460-6240
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Immediate Past President

Cynthia Harnisch

Vice President, Education Division
Autry Museum of Western Heritage
4700 Western Heritage Way

Los Angeles, CA 90027-1462

Seminar Committee Co-Chairs

position vacant

Alexis O’Neill
Education Director
Ventura County Museum
100 East Main St.
Ventura, CA 93001

wk (213)667-2000 x225

" fax (213) 660-5721

hm (818) 441-0999
charnisch@autry-museum.org

wk (805)653-0323 x23
fax (805)653-5267

hm (805)581-1906
Aboeshaar(@aol.com

Membership/Development Committee Co-Chairs

Karin Schnell

Director of Programs/Education
Orange County

2081 Business Ct. Dr. #125
Irvine, CA 92612

Lynn LaBate

Curator, Exhibitions & Education
Fullerton Museum Center

301 North Pomona Ave.
Fullerton, CA 92831

Newsletter Committee
Steve Vogel
Curator of Education
Cabrillo Marine Museum
3720 Stephen White Dr.
San Pedro, CA 90731

wk (714)477-9005
fax (714)240-1206
hm (714)240-1206
artsoc(@ocartsnet.org

wk (714)738-5325
fax (714)738-3124
hm (714)879-8110
fulmuseum@aol.com

wk (310)548-7481
fax (310) 548-2649
hm (310)514-3101
vogels@loop.com
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Program Committee Co-Chairs

Julie Rona Marsden
Museum Educator
19975 Valley View Dr.
Topanga, CA 90290

Francine Lis

Asst. Director of Museum Education
Museum of Tolerance

9786 West Pico Blvd.

Los Angeles, CA 90035

Public Relations Committee Chair

Scott Kratz

Programs Manager

Autry Museum of Western Heritage
4700 Western Heritage Way

Los Angeles, CA 90027-1462

Special Projects Committee

Flora Ito

Community Programs Coordinator
Museum of Contemporary Art

250 S. Grand Ave.

Los Angeles, CA 90012

Technology Committee Chair

Jim Angus

Manager of Information Technology
& Web Development

Natural History Museum

900 Exposition Blvd.

Los Angeles, CA 90007

wk
fax
hm (310)455-1970

wk (310) 843-0013
fax (310) 227-5558
hm (818) 508-7142
Flis@wiesenthal.com

wk (323)667-2000 x 317
fax (323)660-5721

hm (323)655-4459
skratz@autry-museum.org

wk (213)621-1712
fax (213)620-8674

wk (213)763-3245
fax (213)749-4308

jangus@nhm.org




BOARD OF DIRECTORS ROSTER cont.
JULY 1997 - JUNE 1999

O Membership Secreta

Joan Johnson wk (760)325-9333
216 ViaLola fax same
Palm Springs, CA 92262 hm same




BOARD RESPONSIBILITIES
The board of directors is responsible for participating in the overall decision-
making processes of MESC as required by the financial, business and
programmatic concerns of the organization. Board members do the following:

. Maintain MESC within all legal and governmental guidelines.

. Recommend policies which effect the purpose, governing principles,
functions and activities of MESC.

. Participate in recruitment and development of committee members as
openings appear.

. Develop program ideas at the annual board retreat.

. Annually review membership survey to determine needs and interests of the
membership.

. Provide four continuing-education programs each year, plus the Annual
Summer Institute.

. Set specific policy for honoraria, travel expenses etc.

. Establish performance goals and standards for administrative staff.

. Hire and monitor performance of administrative staff.

. Clarify expectations with each other and with staff.

. Develop funding adequate to support MESC’s program and fiscal needs.
. Keep good records and pay all taxes.

. Authorize and monitor the annual budget.

. Avoid any violations of fiduciary duty.

. Evaluate the activities of MESC including committees, programs and
operation.

10




INDIVIDUAL BOARD MEMBER RESPONSIBILITIES
Participate in board orientation and training activities and adhere to board
duties and responsibilities as outlined in the board manual, bylaws and long
range plan. Term limits for board members is set at eight years.

Attend regularly scheduled board meetings.

Attend annual retreat.

Participate by chairing, or assisting with, at least one program per year.

If possible, offer your institution rent-free for board meetings and programs.

Attend MESC general meetings.

Participate in networking opportunities with the membership to learn about
problems, suggestions and interests.

Represent and introduce yourself as a MESC board member at local and
national meetings.

Be willing and able to make a two year commitment.

Not become involved in matters of personal financial benefit through
MESC.

Stay informed and show interest in MESC’s services, goals and mission.

Write thank you notes.
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PRESIDENT

The president is responsible for the overall direction and control of financial,
business and programmatic activities of MESC.

. Preside over financial, business and programmatic matters of MESC in
general membership meetings, monthly board of directors meetings and the
annual board retreat.

. Make diversity an agenda item for brainstorming sessions at the annual
board retreat where program themes for the upcoming year are discussed.

. Direct and oversee the activities of the board of directors, including all
activities of officers and committee chairs, and add members to the board,
in accordance with procedures stated in the by-laws, in the event of a board
vacancy or need.

. Designate a consistent day of every month for board meetings at the
beginning of term of office.

. Oversee the organization’s compliance with its long range plan.

. Perform all duties pertaining to the treasurer, in the absence of, or other
disability of the treasurer.

. Design and implement board orientation for all new members at the annual
summer retreat.
. Represent MESC as necessary in professional association meetings and

community functions, and assume a strong public position of advocacy for
museum education.

. Every three years, lead the organization’s long range plan process by
assembling a board committee, hiring a consultant, etc.

. Perform other duties or have other powers as may be prescribed from time
to time by the board of directors or by the bylaws.
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VICE PRESIDENT

The vice president is responsible for assisting the president in the financial,
business and programmatic activities of MESC in general membership meetings
and board of directors meetings. The vice president is also responsible for
assisting the president in the organization’s compliance with the long range plan.

. In the absence of the president, preside over board meetings and general
membership meetings.

. Assume responsibilities of the president in the event of her/his leaving the
position for any reason.

. Supervise the membership secretary (paid position).

. Ensure that members receive request for participation on committees and
that committee chairs receive names of those who express interest.

. Follow-up with committee chairs that they have contacted potential
committee members.

. Provide training for committee chairs on committee management if needed.

. Follow-up with immediate past committee chair to see if new committee
chair has been oriented.

. Require each committee chair to make annual written (one page) and verbal
end-of-year progress reports. Assemble reports and give to secretary for
inclusion in annual report presented at following annual retreat.

. Train board members in the use of the long range plan to ensure
accountability.

. Along with the immediate past president, annually update the board manual.

. Along with president, ensure accountability and equitable distribution of

workload among board members.

. Perform other duties, or have other powers, as may be prescribed from time
to time by the board of directors or by the bylaws.
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SECRETARY

The secretary is responsible for maintaining the organizational records, including
a book of minutes of all meetings, proceedings and actions of the board and
committees of the board, and of members’ meetings.

. Attend, record and disseminate minutes of all meetings, proceedings, and
actions of the board in a timely manner. The minutes of meetings shall
include the time and place that the meeting was held, whether the meeting
was annual, regular, or special, and, if special, how authorized, the notice
given, the names of those present at the meeting.

. Compile annual reports including a financial summary, year-end summaries
written by committee chairs (and complied by the vice president), EDLINE
editions, program flyers, Family and Teacher Calendars, board meeting
minutes, evaluation reports, publications, membership survey results, list of
board members, and all other pertinent information.

. Present annual report at summer retreat.

. Update and maintain organizational records.

. Keep the articles of incorporation and bylaws current with the board’s
decisions.

. Perform other duties or have other powers as may be prescribed from time

to time by the board of directors or by the bylaws.
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TREASURER

The treasurer is responsible for keeping and maintaining adequate and correct
books and records of accounts of the properties and business transactions of
MESC.

Present treasury reports at all board meetings.

Maintain MESC bank accounts: write checks, make deposits and balance
monthly statements.

Determine amounts needed for maintaining bank and treasury functions,
EDLINE, fees (computer services, etc.), secretarial wages, long range plan,

and special projects. Assign codes for programs to better track costs.

Prepare summary of past year and projected annual budget for board
consideration and approval at yearly board retreat.

Analyze past and projected budgets to determine average annual costs.

Determine percentage of annual balance over and above income needed to
maintain financial stability (financial cushion).

Project the amount of unencumbered money MESC has and inform the
board of directors.

If it is determined that MESC has secure “long-term” discretionary income,
and investing or establishing an endowment fund does not affect our 501c
(3) status, establish a finance committee from the membership to inquire

into investment options, including an endowment fund.

File tax returns in years during which MESC is required to do so (every 10
years) due to CT2 status.

File financial reports as needed.
Fill out forms and pay fees to maintain MESC’s non-profit status.
Aid and assist the president and the secretary.

Perform other duties or have other powers as may be prescribed from time

15
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BOARD MEMBERS AT LARGE

Board members at large participate in the decision-making processes of the MESC
Board of Directors, as required by financial, business and programmatic concerns
of the organization.

. Assist elected officers and committee chairs in the implementation of the
long range plan wherever and whenever possible.

. Attend board of directors meetings and general membership meetings
whenever possible.
. Attend annual board retreat.

17




IMMEDIATE PAST PRESIDENT

The immediate past president participates in the decision-making processes of the
MESC Board of Directors, as required by financial, business and programmatic
concerns of the organization.

. Along with the secretary, compiles annual report that includes a financial
summary, year-end summaries written by committee chairs, EDLINE
editions, program flyers, Family and Teacher Calendars, board meeting
minutes, evaluation reports, publications, membership survey results, list of
board members, and all other pertinent information.

. Along with the vice president, update the board manual that includes board
responsibilities and accountabilities, the long range plan, and other pertinent
information.

. Heads the nominating committee.
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MEMBERSHIP SECRETARY

The membership secretary, a paid position, is responsible for the overall
organization and maintenance of the MESC membership files and database. The
position works closely with the board treasurer and is supervised by the vice
president.

. Promptly send membership information to interested individuals and
organizations, upon request.

. Retrieve MESC voice mail weekly.

. Maintain and keep current membership roster and files.

. Generate membership labels at the request of the board.

. Mail membership renewal notices along with request for participation on

committees on a monthly basis, and mail second and final notices to those
members unresponsive to prior mailings.

. Collect membership dues and forward checks to the MESC treasurer.

. Compile responses from members interested in committee work for the
board and send the responses to the vice president.
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COMMITTEE CHAIR RESPONSIBILITIES

Committee chairs are members of the board of directors and as such, participate in
the decision-making processes of MESC as required by financial, business and
programmatic concerns of the organization.

. Along with elected officers of the organization, plan and implement general
membership meetings.
. Attend board of directors meetings and general membership meetings.

. Assume leadership of respective committees and pursue and implement
committee projects as spelled out by the long range plan.

. Build committees by contacting potential committee members who show
interest in working on committees.

. Meet regularly with committee.

. Provide annual written progress report of committee’s activities to vice
president for inclusion in annual report.

. Participate in committee management training sessions provided by the vice
president as needed.

. Outgoing committee chairs are responsible for providing orientation
training to incoming chairs.

. Collect and review all receipts for expenses incurred by committee
members and submit to treasurer.

. Forward draft version of flyer to president and program committee co-chairs
to review prior to printing and mailing.

20
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EFFECTIVE COMMITTEES CHECKLIST
Define the purpose of the committee.
Define limits (time frame, budget, authority).
Determine size and compositions based on committee’s function.
Clarify members role and responsibilities.
Develop an agenda for committee meetings.
Set regular meeting times and locations.
Begin and end meetings on time.
Distribute agenda in advance of meeting.
Monitor committee progress.
Make effective use of the committee’s product.
Credit the work of the committee.

Prepare and present reports and recommendations to the board of directors
for action.

Prepare annual progress reports and submit them to the vice president.
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ANNUAL SUMMER INSTITUTE COMMITTEE

The Annual Summer Institute Committee, under the direction of the co-chair, is
responsible for planning a museum teaching seminar, and on alternate years a
management seminar. The aim of the annual summer institutes is to share models
of best practices in museum teaching and museum management.

. Organize committee to assist chair in planning and implementation.

. Use current membership survey to select focus of the seminar and present to
board of directors for approval.

. Select sites, arrange logistics, develop programs and select speakers.

. Prepare budget for seminar and present proposed budget to board for
approval.

. Confirm and hire speakers.

«  Advertise the seminar at least six weeks in advance by sending flyers to

members and other interested people.
. Present the seminar.

. Review and submit to treasurer all receipts and expenses associated with the
program, including those incurred by committee members.

. Send thank you letters to seminar teachers and leaders.

. Evaluate and present to board.
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MEMBERSHIP/DEVELOPMENT COMMITTEE

The Membership/Development Committee, under the direction of the two co-
chairs, is responsible for formulating marketing strategies to broaden the
membership. The committee’s goals are to achieve the following: develop the
membership to represent all museums in the Southern California area, become
more reflective of the region’s diversity (age, race and gender), and to vigilantly
encourage diversity in program development.

. On alternate years, seek new members by sending letters and offering
membership incentives in a membership drive.

. Update and print new membership brochures as needed.

. Compile a MESC membership directory by name, region and institution
type.

. Annually review and refine the membership enrollment and renewal
processes.

. Serve the whole geographical region by holding at least one general

membership meeting per year outside of Los Angeles.

. Review programs to assure that they accurately reflect the members’
interests and concerns.

. Monitor membership and program costs to keep them low.

. Market memberships to relevant organizations that reflect diversity,
including offering two free MESC institutional memberships each year.

. Devise a method to annually provide three scholarships to each program

and three scholarships to the Annual Summer Institute. Present plan to
‘board of directors for discussion, approval and implementation.
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NEWSLETTER COMMITTEE

The Newsletter Committee, under the direction of the chair, is responsible for the
publication of EDLINE, the quarterly MESC newsletter. The committee, under the
chair’s direction, will establish themes for each issue and a publishing/mailing
schedule, including deadlines. The committee will also solicit articles from
members, establish regular columns, and select guest editors on occasion.

Plan thematic publication schedule for EDLINE and present for discussion
to the board of directors.

Solicit articles on new theory and practice for EDLINE.

Include dates of upcoming programs and institutional members programs in
EDLINE.

Solicit and serve as a clearinghouse for information regarding employment
opportunities and internship programs.

Oversee editing, design and layout of newsletter.

Publish and distribute EDLINE quarterly.

Evaluate newsletter and make recommendations.

Contact board members, general members and speakers from the past 20
years to write articles about their experiences and vision of the role of
museum education in the future for the special issue of EDLINE, the Year
2000 Journal.

Gather articles and images for the Year 2000 Journal.

Edit the Year 2000 Journal.

Publish the Year 2000 Journal as a quarterly issue in 2000.
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NOMINATING COMMITTEE

The Nominating Committee is headed by the immediate past president and shall
be composed of five people, who are appointed by the board. Two of the people
must be outgoing officers including the outgoing president. The other three
people should be MESC individual members or MESC institutional
representatives in good standing, who have actively participated in at least one
committee for at least one year.

The Nominating Committee is responsible for researching a new slate of officers
and committee chairs by talking to present committee chairs and by soliciting the
membership in the form of a mailing for interest. The committee is also
responsible for researching other similar organization’s balloting procedures. The
nominating committee should be fully appointed by the first of the year, and the
slate should be identified by April 1. Ballots should be mailed out in May and the
new board should be in place by July 1.

In order for there to be continuity in the programs and the long range plan, only
one third to one half of the positions will come up for re-election every two years.
Term limits for board members is set at eight years.

Persons being considered for officers and committee chairs on the board should be
active members of MESC (individual or institutional representatives in good
standing) and should have served on a committee - actively participating (70%
attendance) at meetings for at least one year. Diversity is one of the criteria used
by the Nominating Committee in evaluation of proposed board members.
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PROGRAM COMMITTEE
The program committee, under the direction of the chair, assists with the
development and implementation of all general meetings, collaborative programs,
and the Annual Summer Institute.
. Assist individual program chairs by coordinating arrangements with the
hosting venues (including audio-visual needs, refreshments, room
reservations, parking directions, and accommodations).

. Review program announcements before they are mailed.

. Manage reservations and registration at event and provide refreshments
1
when necessary.

. Work with the Public Relations Committee to advertise programs.

. Develop, distribute and tabulate program evaluation for general meetings,
and present results at next board meeting.

. Conduct a membership survey to determine future programs every odd
numbered year with board making necessary updates to survey.

. Hire evaluator to tabulate and present survey results to board.
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PUBLIC RELATIONS COMMITTEE

The Public Relations Committee, under the direction of the chair, is responsible
for raising the awareness of the value of MESC locally and nationally.

. Publicize events, create press releases, and distribute them to local
newspapers and to the newsletters of appropriate organizations (WMC,
NAEA, etc.)

. Write letters to directors showing the value of MESC work as a professional

development opportunity and as an asset to the institution’s quality of
museum education.

. Add museum CEQOs and executive directors to the MESC mailing list for
announcement of programs.

. Publicize and distribute MESC publications.

. Encourage members to note MESC affiliation when publishing and
presenting at conferences.

. Apply for and represent (or find a MESC representative) for the American
Association of Museum’s Marketplace of Ideas, and other conferences as
possible.
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SPECIAL PROJECTS COMMITTEE
In order to better serve the museum-going public, the Special Projects Committee,
under the direction of the chair, develops the Family Calendar, Teacher Calendar
and other special projects, as approved by the board of directors. The committee

will assist with calendar production, distribution and evaluation.

. Develop a project budget for the Family Calendar and verify with the board
of directors that a funding partner has been approved.

. Collaborate with school and various cultural partners to produce and
distribute the Family Calendar.

. Gather information for Teacher Calendar from MESC members regarding
programs they offer teachers.

. Collaborate with school and various cultural partners to produce calendar.

. Publish the Teacher Calendar on the MESC Web site.
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TECHNOLOGY COMMITTEE
The Technology Committee, under the direction of the chair, is responsible for
expanding online services and collaborations to serve existing audiences

effectively and new audiences in a wider arena.

. Continue to add or expand the following: EDLINE, Family Calendar,
Teacher Calendar and program information, to the MESC Web site.

. Regularly update Web site (program information, format, etc.)

. Provide links to the Los Angeles Cultural Affairs Department, MESC
institutional members’ home pages, and other sites as.appropriate.

. Research the need for and cost of user feedback forms (program
registration, membership registration, evaluation, and comment sheets).

. Regularly calculate hits on Web site.
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